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‭User Experience & Technical‬
‭Enhancements‬

‭User Type‬

‭(End-User,‬
‭Admin, Tech)‬

‭Area‬ ‭Problem/Error‬

‭Solution/New Behavior‬

‭Jira‬
‭Unity‬
‭Ref #‬

End-User ‭Certification‬ ‭While Downloading document in Awaiting Cert‬
‭status, Certification is not automatically checked‬
‭for download.‬

‭The Certification document checkbox is now‬
‭automatically checked and can be downloaded‬

‭71331‬

Admin ‭Platform‬
‭Admin-‬

‭Provisioning‬

‭New vendor attribute added, Genpact-BPO to‬
‭provisioning to identify Genpact users for global‬
‭reporting‬

‭71529‬

Tech ‭Logging‬
‭automation-‬

‭STORK‬

‭Support for:‬
‭- Patient Identifiers (up to 3)‬
‭-DDS Barcode‬

‭71420‬

Tech ‭Interactive‬
‭Voice‬

‭Recognition‬
‭- Customer‬

‭Support‬

‭Support Cognigy AI pilot Invoice/Request/Patient‬
‭APIs with‬
‭-Site state‬
‭-Delivery type‬

‭71562‬

Tech ‭OCR-‬
‭OpenText‬

‭Changed to token logic in OCR which calls‬
‭OpenText . token will be taken all the time when‬
‭Opentext get called‬

‭71400‬


